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Traffic- Tourists do not follow the rules of the road nor obey signs and neither do the bicylists.
Parking

Parking, bus service, etc.

Parking , Parking , Parking and traffic congestion

Dif?culty parking

N/A

We had hope foot traffic would be decent, events would occur, and off-season had more ‘‘life’’.No
Art Strolls, First Fridays or events that pull the small businesses and restaurants together.
Wilmington Avenue needs help. Beautification, TRASH CANS and BENCHES. Traf?c ?ow is a
huge issue on the second block as patrons of Salt Air and Oyster House willdouble park, stopping
traffic, to unload or load friends and family dining. These patrons do no tend to walk down
Wilmington, but willhold up traf?c to be dropped off or picked up out front of the establishments.
The two green houses that are rented to seasonal workers on the ?rst block of Wilmington need
help- trash, cigarette butts out front daily, and depending on when you walk by the kids drunk,
yelling, vomiting off their porches. Simple solution to this, in my opinion. Wilmington Avenue- first
block- smells like a sewer, has major drainage issues that prevent pedestrian traf?c, which in turns
does not promote a positive community or business environment. People do not walk out from
Penny Lane onto Wilmington Avenue West, so the businesses miss potential foot traffic. A lack of
community and business support. Why no signage discussing shopping, dining, arts, throughout
town? Why no sidewalk signage permitted on the off streets where room is bountiful? We work
hard to bring foot traf?c to our business and ?nd our hands are tied many times due to ordinances,
a hot headed code enforcer, and a city that is out of touch with the small businesses.

The largest challenge that we face is customers struggling to ?nd parking , and struggling to find a
spot thatthey can keep for their entire spa experience without running out of time.

To many cars

Parking for clients and staff

PARKING

Traffic gridlock restricts our ability to service our customers and their ability to access our services.

The slow climb and watching us turn into an unfriendly and unwelcoming place with so much
enforcement and harassment to the point no one willwant to continue to come here. From parking,
now the code of?cer issuing $100 tickets to the omni presence of the town is unfriendly,
unwelcoming and a money trap. The baby jesus xmas fiasco is still be talked about by tourists and
the parking enforcement that you see only in a city the size of Detroit, Seattle or Phila. The bad
choices such as even the greyhounds hurt business at the hands of those elected.

PARKING, PARKING and more PARKING

Location of shop "off beaten path".

Traf?c concerns, lack of parking for clients and customers

parking, lack of support from residents

Finding help and parking for same.

Rents way to high for current and really a stumbling block for
course but I don’t know the answer

young businesses. Parking of

Lack of workforce parking, over crowded beach.

Permit costs

|t’s gotten better, but still occurs inconsistent application of code and laws

parking, intimidating crowds to my customers, off season traffic

Shifting demographics to less af?uence, event takeovers during peak business times, parking,
rigid and aggressive police presence, too many restaurants, fewer and fewer boutiques, galleries,
gift shops, higher taxes and services, aggressive crimes, poor marketing/communications (nativity
scene, crime, anti-business statements coming from candidates and committee members)

Lack of reasonably-priced parking & availability, rent increases, staffing

SurveyMonkey

7/8/2019 11:38 AM

7/8/2019 10:41 AM

7/8/2019 10:37 AM

7/8/2019 10:31 AM

7/8/2019 10:21 AM

7/7/2019 2:59 PM

7/6/2019 11:20 AM

7/6/2019 8:07 AM

7/5/2019 9:42 PM

7/5/2019 9:35 PM

7/5/2019 8:14 PM

7/5/2019 7:08 PM

7/5/2019 5:51 PM

7/5/2019 4:24 PM

7/5/2019 4:16 PM

7/5/2019 4:06 PM

7/5/2019 4:02 PM

7/5/2019 3:54 PM

7/5/2019 3:28 PM

7/5/2019 3:06 PM

7/5/2019 3:03 PM

7/5/2019 2:39 PM

7/5/2019 2:32 PM

7/5/2019 2:30 PM

31 54
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ground rem:to city very high forcing me to raise tenants rent. Parking, weather, eeenomy. W5/2019 1:11 PM

772/2019 3:39 PM

32 54
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4/3

No change

Our business's remain successful however its very apparent with people changing clothes in the
street to the hauling coolers for blocks to go to the free beach that an element is settling in.

Yes to both

None that i see yet.

The region and clientele continue to evolve, and with it, so must business and management. No
real impact.

no

Yes - I have much younger guest and the internet has changed - It is becoming less profitable.

Lose local clientele for June July and August mainly due to congestion and parking. Have closed
earlier in evenings crowd seems different at night in recent years

Not sure

The clientele is the same, but business is down this year.

We have a lot of repeat customers, generations after generations buying the garments we carry.
Grandparent purchased from the old store and now grandkids are buying from us.

Yes

absolutely - they all shop now in Lewes

Yes. Disgusting people. Littering, fighting, disrespecting private property, contributing next to zero
to our economy. They literally keep our North Shores, Henlopen Acres, The Pines and South
Rehoboth, Country Club Estates, etc customers out of town. Many say they are scared to come
into town and walk the boards and Rehoboth Avenue in the evening and night. We used to be
open until 11 and 12 on Saturday. Now we close at 6pm.

Yes

No same tenants for 20+ years. They have told me clientele getting to be more like ocean city
crowd unfortunately.

N/A

SurveyMonkey

7/5/2019 8:14 PM

7/5/2019 7:08 PM

7/5/2019 5:51 PM

7/5/2019 4:24 PM

7/5/2019 4:16 PM

7/5/2019 4:06 PM

7/5/2019 4:02 PM

7/5/2019 3:54 PM

7/5/2019 3:28 PM

7/5/2019 3:06 PM

7/5/2019 3:03 PM

7/5/2019 2:48 PM

7/5/2019 2:39 PM

7/5/2019 2:32 PM

7/5/2019 2:30 PM

7/5/20191211 PM

7/2/2019 3:39 PM
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concerned and saw no changes so closed Dec 2018

7/5/2019 2:49 PM

7/5/2019 2:40 PM

7/5/2019 2:35 PM

7/5/2019 2:34 PM

7/5/20191216 PM

7/4/2019 3:13 PM

7/3/201910:12 A
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42
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44

45

Concerned

Concerned

Concerned

Posmve

positive

City of Rehoboth Beach Comprehensive Development Plan-Business Survey

29

30

31

32

33

34

36

Neutral to concerned. Neutral because my business has deep roots, but concerned about the
future, absolutely. Something needs to be done about parking

Positive...| would like to see my shop ?ourish and serve a purpose for the the 12 Step Recovery
/LGBT community!

Positive

concerned. we need our strong Main Street program that made the downtown vibrant as it is today.
we must support RBMS

Concerned

I think it does have its challenges but all beach areas have them. Traf?c, parking, 2year come and
go businesses, very high commercial rents,but |’m very positive for the town. After all all these
things mean everyone wants to be here, that is better than the alternative.

pos??ve

Very concerned! There is a growing problem of people coming into town via bus, car daily etc...
using beach, town facilities and trashing up the boardwalk-beach and not spending money at local
businesses.

neutral

Concerned as Meyers continue to rise with no long term solution to parking. The economy and
weather are just as concerning.

Positive

SurveyMonkey

7/5/2019 5:53 PM

7/5/2019 4:27 PM

7/5/2019 4:17 PM

7/5/2019 4:07 PM

7/5/2019 4:04 PM

7/5/2019 3:59 PM

7/5/2019 3:38 PM

7/5/2019 3:36 PM

38 54
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Provide a place for people to park without creating total stress and anxiety to all customers. We are
wasting the customers valuable time that they could be spending on the beach or shopping at our
?ne stores.

A streetscape project

Fixing the parking issues

Anything done to alleviate traf?c congestion

Parking cost and availability

Enhanced support for the shops on Wilmington and Baltimore Avenues (from The Chamber, Main
Street, and shops)

Doesn't apply to my business

parking garage, off season events at convention hall

Better signage from Rehoboth

Would like to see maybe street performers, pop up artisan or food kiosk anything that promotes
activity.

Issue beach permits to use the beach, which would help the over crowding.

I do not have a formal storefront business

Trim the trees back so people can see businesses names

no great ideas for the rent charged in Rehoboth

Don't want more!!! Need better behaved and deeper pockets and can be fewer. Beach badges
would limitthe daytrippers and the residents would get their beaches and street parking back. We
need to keep the buses from dropping off hundreds that do not contribute to our economy.

More nearby parking such as a large garage for the public at a reasonable price

Parking garage, more special events and possibly pedestrian only on ocean block.

Better signage

advertising, off season festivals specifically in spring

SurveyMonkey

7/6/2019 11:24 fh’.

7/6/2019 8:09 AM

7/5/2019 9:43 PM

7/5/2019 8:17 PM

7/5/2019 5:53 PM

7/5/2019 4:27 PM

7/5/2019 4:17 PM

7/5/2019 4:07 PM

7/5/2019 4:04 PM

7/5/2019 3:59 PM

7/5/2019 3:36 PM

7/5/2019 3:08 PM

7/5/2019 3:06 PM

7/5/2019 2:40 PM

7/5/2019 2:35 PM

7/5/2019 2:34 PM

7/5/20191:16 PM

7/4/2019 3:13 PM

7/3/2019 10:12 AM

40 54
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30 B?ockswith Fesédentiai permit parking

33

35

32 235 Rehobeih Ave private parking

Permit a?ong with a fzhoausandcmerempioyees, Used ta have a reme? spat but $1300 far three
m0nihs,...,sigh

7/5/2019 4:0’? PM

City of Rehoboth Beach Comprehensive Development Plan-Business Survey SurveyMonkey

tiér :1 “A €91H*.~..:,2‘«"':?:."si t,2';'i!!li5.;.-;:»"r.!;"1r,,z 7/5/2019 4:28 PM

31 In our parking lot 7/5/2019 4:17 PM

1’/’ 1*.‘~; E-;.:r'.r‘,-r.»t>ti‘.» g‘=::~c:-atwir_:m.r$-'ir‘r£'; 7/5/2019 4:08 PM

/.1; rm.-A-;;.:.».i«;._r;x»,:i;i. :1€§.<n;‘,;;z.d(_»th(~r «-e1.;,:-r.«g;w:,=:.-.,|_J:,(~-C,’1.-:.hnvr: .:n.~«;.m,< 1;;-of :-,--..a:;~.=-'3-'1-;<f.;»::'r.gc-cs its .4 -._,=-sMi
rnr~':**r... .s.r1,v|‘;

1—;-at in our lot 7/5/2019 3:38 PM

fat’; Either at the hotel or on Scarborough Avenue 7/5/2019 3:37 PM

36 Permit area and occasionally at meters 7/5/2019 3:07 PM

37 We perform transportation continuously on a fixed route. We also provide private chartered 7/5/2019 2:50 PM
transportation.

38 had parking behind store 7/5/2019 2:40 PM

39 Side streets 7/5/2019 2:35 PM

40 On my property 7/5/2019 2:35 PM

41 On the street with :: parking pass. 7/4/2019 3:14 PM

42 at work 7/3/2019 10:14 AM
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35 3 miles 7/5/2019 3:39 PM

36 1.5 mile 7/5/2019 3:10 PM

37 Under 2 miles 7/5/2019 3:08 PM

38 Saturday changeover day could be hours coming down rt 1 from Lewes 7/5/2019 2:42 PM

39 10 minutes in winter, 45 minutes in summer 7/5/2019 2:38 PM

40 3 miles 7/5/2019 2:38 PM

41 NA 7/5/2019 1:20 PM

42 5 miles. 7/4/2019 3:16 PM

43 15 min 7/3/2019 10:16 AM

46 54
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29

30

31

32

33

34

35

36

37

38

39

My employees tell me park and ride is convenient but not reliable. Long waits in hot or rainy
weather after or before a long day

support RBMS, parking garage next to the convention hall

Parking

Parking garage would be great, just not on Rehoboth Avenue as they can be an eye sore and
take away the charm of the city.

inexpensive bus transit service

Buses do not run on schedule / more parking within the city

Trolley service for employees, residents and visitors around town. Reduces traffic, increases
parking, increases safety, increases patrons visiting local businesses.

nothing

More parking

Stem the ?ow of daytrippers. I hope I never have a heart attack around 5pm in the summer. Iwill
die before I can get out of RB

Employee parking

SurveyMonkey

7/5/2019 4:13 PM

7/5/2019 4:10 PM

7/5/2019 4:06 PM

7/5/2019 3:41 PM

7/5/2019 3:10 PM

7/5/2019 3:08 PM

7/5/2019 2:52 PM

7/5/2019 2:42 PM

7/5/2019 2:38 PM

7/5/2019 2:38 PM

7/5/2019 1:20 PM
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All positive except concern about overdevelopment of residential housing

Commissioners focus on too many small issues that only pertain to a small portion of citizens.

The City is too business focused, they don't pay their fair share. The City is too resident focused,
they don't pay their fair share.

Currently most negative comments involve parking issues, including available spaces, the 30
minute spots not being enough time to go into retail and restaurants, and the parking tickets.
Positive comments heard are about our friendly staff!

Why are we back to ticketing cars for backing in to metered spots?!?!

Lots of positive. Biggest negative is traffic getting to Rehoboth and the lack of parking in Rehoboth.
Also the lack of night time activities for adults and teens is now an issue with the unsafe boardwalk
environment.

Changing demographic is hurting the appeal of the city. Buses dropping folks off to use the beach.
People showering on the boardwalk, changing clothes in public, crime on the boardwalk, not
friendly to business

The building permit office doesn't adjust timelines for project approvals based on the size of the
job.

My clients find it crazy that I have no right to put a few tables on the side walk in front of my store.

People love it here. The 2 biggest complaints I here are traf?c and parking

People complain about parking as they do about the weather. I like to say parking in Rehoboth is
so bad we had our BEST season ever. In other words, they complain but still visit.

N/A

Parking costs.

Neg - City Gov is too heavy handed, pool issue, parking Pos - Clean beaches, safe, great
restaurants and family / gay friendly

love the restaurant choices and walk to every thing too expensive to park and often no spots Great
shopping options, love funland still affordable

WATF

8/26/2019 2:46 PM

8/1/2019 9:36 AM

7/25/2019 3:17 PM

7/24/2019 1:54 PM

7/22/2019 8:04 PM

7/21/2019 7:20 PM

7/18/2019 11:54 AM

7/17/2019 9:48 PM

7/17/2019 3:18 PM

7/17/2019 2:12 PM

7/17/2019 1034 lm‘.

7/12/201911211 AM

7/11/201912:10 PM

7/10/2019 1:04 PM

7/8/2019 7:47 PM
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Lack of city support of the small businesses. Lack of a city that is “in-touch” with the patrons of
Rehoboth. Everyone seems to be very upset with the lack of information and poor parking
structure recently implemented. The parking enforcers are on people the second they get out of
their cars- are rude and hostile, discouraging our customers. We have received MANYcomplaints
to the point patrons have stated they willnot return. Too much development. Older houses are
being torn down and houses that take over the entire lot with no green are being built- all for rental.
Rehoboth must look into Nags Head, NC and how locals say the large rentals killed their economy.
I fear Rehoboth is headed in this direction as well, and have heard this mentioned. There is still too
much of an old boys network where some are helped, others are not. There appears to be a “who
you know” gets the chicken dinner, the others starve. Your code enforcer is very difficult to work
with. Boardwalk is unsafe, especially in the evening. No live music. Ifthere is live music, it must
end by 10pm. Police that sit outside two bars on Rehoboth Ave just waiting... Businesses complain
that we are not permitted any means to properly encourage our sales, events, happenings... such
as sidewalk signage. People have no idea what is located on the off streets, which again re?ects

poor marketing. Positive: People are thrilled with the old town vibe and everyone is happy the town
has no high rises. Beaches off the boardwalk are gorgeous. Funland Shops and businesses are
easily accessible. Many of our customers are foodies and enjoy the restaurants. Close proximity to
Cape Henlopen state park and neighboring beach towns. The schools are fabulous- Rehoboth
elementary and Cape especially. The Sussex consortium is unbelievable and does amazing things
for the community and kids. Dog friendly

Great town with fantastic and variety of restaurants, beaches , boardwalk and city with trees. In
season and weekend festivals tie up traf?c for too long. Additional bike paths has made our area
more prone to accidents and the bikers need to follow the rules of the road. Clear space does not
belong on Rehoboth Ave by the Circle and all building should conform to current codes- no
vanances.

The town makes a very good destination for everyone.

This would be a good question for rental dept.when I sell and home the new owners are just
ecstatic to ?nally own here , a question , we do get is : how many parking spots allocated to home
?

Positive Small town feel to Rehoboth. Safety

N/A

People really hate the parking situation, We hear multiple complaints about it from clients EVE‘-.'RY
DAY

Traffic

Unorganized and dif?cult meters not user friendly

Positives are the natural environment. Negatives are overdevelopment and the problems that
result from it.

Parking rates are a crime, all day every day

Cost of parking with meters

Positive: Beauty of beaches, charming shops, wonderful restaurants Negatives: High cost of
parking meters, lack of parking, too much traffic

People have become entitled. Of course the price of parking is the number one sour topic. I hear
negatives on bad language and rough crowds on boards. Some question sidewalk conditions on
side streets and trash smells behind restaurants. I hear over zealousness of parking ticket persons
and police cars sitting and waiting. I get this, but visitors can find it threatening. Overall I feel the
majority feel Rehoboth is a great place. There is however a fair amount of negativity and back
fighting through the cape gazette sometimes

negative - parking, tickets, too long to get permits for businesses and residents positive-
landscaping, rbms, festivals and events

I think that the City should leave a car with an expired meter a Post it Note that the city grants
them a half hour grace period — prior to ticketing!

Traffic, lack of parking, over crowed beach.

Parking is always something we hear about

Most negative issue is parking

SurVeyMonkey

7/8/20191:15 PM

7/8/2019 11:39 AM

7/8/2019 10:56 AM

7/8/2019 10:44 AM

7/8/2019 10:29 AM

7/8/2019 10:24 AM

7/6/2019 11:25 AM

7/6/2019 8:10 AM

7/5/2019 10:13 PM

7/5/2019 8:24 PM

7/5/2019 5:55 PM

7/5/2019 4:29 PM

7/5/2019 4:21 PM

7/5/2019 4:13 PM

7/5/2019 4:10 PM

7/5/2019 4:06 PM

7/5/2019 3:41 PM

7/5/2019 3:39 PM

7/5/2019 3:10 PM
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35 Meters and no parking available 7/5/2019 3:08 PM

36 Positive: beautiful beaches and quaint town. Negative: traffic and parking costs 7/5/2019 2:52 PM

37 for the last 3-4 years all we heard how much Rehoboth changed nice shops and restaurants 7/5/2019 2:42 PM
leaving - rough crowds, parking willnot go down in SUmmer

38 Trouble finding parking & it's overpriced 7/5/2019 2:38 PM

39 Clean beaches, clean city, great stores, great restaurants. Too crowded, no parking, confusing 7/5/2019 2:38 PM
signage, aggressive police, bad element

40 Ocean bacteria concerns, lack of parking, high prices ( probably due to high rent ). Nice small town 7/5/2019 1:20 PM
appea|,c|ean,nice boardwalk.

41 I hear it’s too crowded, especially in what used to be quiet residential areas. Too many absentee 7/4/2019 3:16 PM
investors.

42 traffic and parking complaints. city is beautiful with a great boardwalk and dining 7/3/2019 10:16 AM

52 54
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